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This service centre is a spa for cars

‘Garage of the Year' has plants,
‘;l{yIlght and a staff training lounge

SHANMNOM LEE MANNION
Anifo-Hlography

oy Rump, 73, is president

of Roy Rump and Sons

Tire and Auto Centre on
Pinecrest Road. “I'm not a
mechanle,” e kids, “I'm o male
mdel”

“Swimweard™ | counter, and
he suggesis viewing his partio-
o sovmie v,

Mr. Rump's real record aof
achievement is the bollding
that opened in w7, on the site
of a two-bay Esso gas station
the family operated since 1956,

Sans gas pumps todoy, it's
a full-service repair shop with
the chi-chi look ‘of a health
spa. Timted windows and glass
Bocks line the exterior. Inside,
a magnificent skylight over-
lzoks a sweepling stafrease that

Last December, Roy Rump
and Sons was again writben up
in Service Station & Ga
Management, this time as its
Garage of the Year,

0z Hovwr do pous compete with
the chain store/big box auto
repair businesses?

At We pay attention (o our
image and we make sure we do
a good job, We have testimonl-
als and long-term staff. We
keep track of what people say
about the company through
CAASs Approved Auto Repair
Serviced program that punmn-
tees workmanship and fakr res-
ofutton of complainis, And we
double the warranty, giving the
manufnsturer’s and then adding
CILIE ST

0 What sets you apart from
othier service stations?

Az We have built our busi-
ness on capability and trust. 1
would say that there are four
things that make a diiference:
aur lecation, financing, equip-
mant and personme.

 Could you elaborate on
the Interactive Distance Learn-

HILIE CLYER, THE QFEnma Ci Ty

Roy Rump, right, has operated his auto-repair and tirte centre on Pinecrest Road at the Queensway for 44 years, Keeping it all in the family
are, clockwise , son Roydon, the general manager; daughter Diane Rump-Egan, alfice manager; and grandson Cody Egan, 17, their co-op
student. Their new contre was designesd o be as kind as possible Lo the envirenment.
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| =pa. Tinted windows and glass
| Blncks line the exterior Inside,
a magnilicent skylight over-
looks n sweeping simircase that
leads 1o offices and the stall
lounge/training area. In the
customer walting room, the
leather furniiure = surrounded
by wall-tended plants,

Diane Rump-Egan — “the
other son” guips her father
— |= the one writh the Eredn
thumb, She also handles the
company’'s marketing and
scconnting. Brothers Roydon
and David are service manager
and mamtenance manager,
respeciivehe

Diane’s 17-year-old son, Cody,
Is their co-op siudent. “He is
the eighth generation of Rumps
in Canada” hls grandfither
iervasly nile w

Tust before completiom, the
aew shop was featured on the
cover of Sorvice Stadiom &
Garage Management magazine
under tle hesding, "Building a
Dream.” The deeam becamoe o
reality when the doors opened
Jarh. 8, 10007,

The s.ron-square-foot stre-
ture includes five bays with
cight hoists im0 stalls. With
1 H00 customers on a database
for service rominder notices,
the four Class A mechanics
handle between 1y and 16 cars a
day. Mr. Bump taps his head
with his Index fiager: “This is
whiy these guys can make some
money. They work lrom here
oW,

Tom Beliord, who has been
with the Rumpa for 35 years,
apppeciates the new facility
nnd says he'll ke with the come
pany bor the next 25 years.
Frank Priorl, Dan Powell and
fellf Mewson eomplete the
mechanie roster,

ment and personmel

0 Could you elaborabe on
the Interactive Distance Learn-
ing irining system?

At IS o mew sysiem fior trmin-
ing mechanics. The broadeast
aipmal comes via a sabellive dish
an the roof, [t cost 11,0008 (o
aquip the upstairs mom thai
doubles as our lunchroom.
Between noon and 2 pom. and
7 P, €0Urses come on the
monitor and stafl participate i
they"re nof busy: ‘There are tele-
phones to connect them with
the imstructor in case they need
clarification on something,

) What sorts of courses are
offered?

Az Ouir wtall can study elee-
progivs, @iy cuisidjoiing et
flettng, on=honrd diagnostics,
ankileck braking systems, elec-
tronie fuel injection, emission
conlrol, customer relations,
sales, minagement, marketing,
human resources. financial
management .., All the things
that took them away from work
befure that meant lost produe-
tinn time are available through
TEL.

Q: And what abour your
bl ding#

As It was built starting in
rorpls b B2o0o specifications o
save energy. All our big equip-
mient runs on 6o volis to boost
energy efflclency. Low-voliage
halogen lighting iz used
throughout and the slim (uo-
rescent Hghis in the bays are 30
per cent brighter and g0 per
cemt cheaper (o operate. It
costs less to heat 10 bays than
twa. The MMoor is heated so
walier evoporates. Glass blocks
in stetegic positions allow nat-

ural light in and minwater from
the bullding's roof 18 used (o
water our landscaping. Our
three mir compressors are
located In the basement so
nod=e is kept at a minimuom.
Cur bulk stomage containers for
used motor ail, antifresre and
freon are in the basement as
well. When we moved here, we
hecame enviennmentialists,

i) How sof

Az We noticed that, when it
rains, the hill in front of us i
like a skating rink from acid
rain, It's as I somoone poured
oil on it, Cars can't stop. We
wanted to do our part o help
the environment so we joined
thie Take It Back program and
now we recyale dl products
and have reduced our garbaps:

by 8o per cent, Emissions test-
ing will be comang in next year
and we will be doing the test-
ing It's mot really a tax grab like
some think. You have to realize
what it's dodng to the environ-
ment.

Q4 Your entire family is in-
valved in this business, How
importand s this o you?

A That’s the whole thing
about it T veas &0 whei 1 desld-
ed to do this and could have
walked away, but T didn't. T can
tell you that we have good
friends (in the business) and
wi'we had good luck.

Wt sweelcame yolr rominations
Jor cars and people to profile
in .-'!.rjrn-Fli-ug.::rqph_'.r. Write ro
Whienls, The Qv Cirlzen,
ol Baxter Bd., PO, Box 5o,

Oiteae KaC 3hiy. E-mmi:
whelsi@iihecitizensoitham.on

Fax: mat-ppl,

tulations to
Roy Rump & Sons Tire & Auto Centre,
SSGM’s 2000 Garage of the Year

Service Station & Garage Management Magazine
is pleased to mward the 2000 SSGM Garnge of the Year Awarid
to Ottawa, Ontario’s Roy Rump & Sons Tive & Auto Centre.
The Garage of the Year Award is presented annually to the

automorive service business wiich best exemplifies professonalism

and commitment to the industry and the community it serves.
Nominations for the 2001 Garage of the Year Award are ongoing,

Checl ont page 44 of this montly’s issue for a nomination form,

and remember to enter by October 31, 2001,
Phasks fo Canfane fdusiries far helr spanarahip
of tbe S5GM Gerape of the Yeer Awand.

Congra
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Hack row, lelt 10 right: Bavid Bemp, Roydan Aenp, Dlsse Rump-Egen. Ry Ramp, Tem Ballard
Botiom, I b right Cosy Egan, Jell Newwen, Frank Frion. D Powell,



